2013 Player Survey Results (26 Responses Received)

Thanks to all that participated in the Player Survey. Here are the results, with some feedback already used for
planning the fixture next year, and the major prizes for the Xmas Raffle.

Website:
25 players thought the website was easy to use, with most looking to use after each round.
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Some suggestions for what else to include on the website are below, and will be looked into as we develop the site further over the coming

months:

e  Balance of fees owing for trip & membership.

e  For the history buffs ... The club had a name change in 1985/6 from TAA Tee-Jets (T-Jet was the marketing name for TAA's "new" 727
jet engined aircraft way back when) to the Australian Airlines Golf Club (TAA changed names!). The club has been around since at

least the mid-70's though it was almost entirely TAA staff in those days.
e  Free piss for the members at all venues
e Make the newsletter available through web page only and encourage people to check it regularly.
e Allow input into course selection for following years may be vote a new course for once off per year"
e maybe the info from the newsletter ie matchplay results or updated handicaps"
e  Perhaps some golf tips / video instructions (using our members as the teachers - perhaps showing what not to do!!!)

BBQ
All 26 players love a BBQ, with 21 voting the frequency was “Just Right”, and 4 voting “Not Often Enough”

The preferred food options were below, will take these into account for the future:
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Golf Courses:
There was plenty of feedback on the courses we play, with the Dunes listed as most popular. All the below information has been passed on to
Rob and will be taken into account as the fixture for next year is finalised.

Favorite and Least Favorite Courses:

15 -
10 A
5 -
< ° N N X & o > & &
\)QQ, & & ‘ %o Q;zf' &\Q'b be‘ Q;\b% %e’(\ Q’?} V’b(\
& Q O N2 Q@ O ) D Q &
() L xS & ) 0\ o N N 2 A
N o Q’& K\ Q) 50 QQ’ &
& N i QS < &
_ _ 00 A (@)
5 & B
Q9
-10
M Favorite M Least Favorite = TOTAL
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Moonah Links Marysville Cape Schank Eynesbury Kilmore
Any other courses you would like to see included?
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Growling Portsea Amstel Ranfurlie Beacon Kingston Hidden Drouin Warragul  Churchill
Frog Hills Links Valley Park
Rowville




Monthly Raffles

All 26 players like the Monthly Raffles, with a mixed response to the question over many smaller prizes vs less larger prizes. Will take this into
account and mix it up a bit more next year!
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There were some good suggestions for prizes you would like to see in the Monthly Raffles, but some might be a bit hard to arrange (anyone
have Kate Upton’s number?). Will see what we can do:

. Beer

e  Beerand balls

e  clothing options

e Free Membership - maybe once a year

e Golf shop gift voucher

e  Lap dance from Kate Upton (just for me)

e  More golf orientated

e Vouchers for golf courses ie scoopon/groupon/cudo deals

Xmas Raffle
23 players like the Xmas Raffle. Preferred major prize votes were:
14
12
10 -
8 -
6 -
4 -
2 A
0 -
Golf Clubs iPAD Golf Buggy Playstation

As a result both Golf Clubs and an iPad Mini have been added to the prizes for this years raffle



Charity Round:
22 players thought the Charity Round was a good idea, with the preferred options below:
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Rob is looking into the option of a round at Marysville as a result, and if this can’t be arranged, we will pick a round and look to donate to the
Cancer Council for the Charity Round in 2014, and get to Marysville in 2015.

Also, if there is a Charity close to your heart for a particular reason, let one of the committee know and we can look into this for a future
Charity Round.

Suggested Improvements / Feedback:

There were a number of suggested improvements and feedback which is great, we will be looking to gather some idea on interest at the AGM
after the last round, and can see if there is an opportunity to include some of these moving forward.

e Additional trip weekend around March [Fri & Sat nights] at a golf course on the peninsular near nightlife.

e  Clubis running very smoothly, everyone helps out, a good mix of ages, personalities, abilities, etc. Need to keep building on solid
financial position so it makes everyone's job easier and more enjoyable considering it is for everyone's benefit.

e  Enjoy the club and the rounds are great. | cannot think of anything.

e | think that the club is extremely well run and always looking for ways to improve (hence the start up of a great website). Perhaps
consideration be given to running more Ambrose type Match Play events.

e |think we lose some people because of the price; anything over $50 a round is a bit high. Not knocking the courses that are, | love
playing them.

e | would like to have an official handicap. | believe this is a simple process. Obviously there would be an extra cost involved

e Itisavery diverse group of guys ... Just keep it fun.

e  Keep up the good work

e Like to see a club beanie, hat, jumper and for the tops to be either blue or white not both just to look a little more professional .( If
we can't play at least look like we can)

e  More variety of courses, maybe play some of the regular courses every 2 years and keep to the sand belt during winter

e No, | think we're humming along pretty good. Though a few younger members coming through would be good before us older ones
start kicking the bucket

e  Really enjoyed my time at the club so far

e  The trip away to be at another venue other than Yarrawonga.

e  Think about extra rounds during the year if supported by enough golfers could think about two or three rounds played as team
rounds (teams drawn up) format like fourball betterball and scored on three rounds for new team trophy.

e Would like to have 1 or more round/s of Ambrose during the year and play for a cup.



